Getac Rugged Mobile Computing Solutions

PUBLIC SAFETY

More Security for Citizens: Local §I50Iice of Origgio
and Uboldo (Italy) Relys on Rugged Solutions from Getac

Getac’s rugged solutions for the digitalisation of public security activities
enable more efficient service to the community and the territory

/ Challenge /

The Local Police of Origgio and Uboldo (Italy) performs its valuable service to the community on a daily basis. For some years now, it has been intensively
digitising and modernising the complex and sensitive activities of land management, citizen and business security. With a view to completing digitisation
activities for its officers in the field, the Municipal Police Headquarters needed to set up mobile offices.

/ Solution /

In order to choose the most suitable solution for the management and protection of the community and territory, the Local Police Command carried out an
in-depth research of the options on the market. After careful evaluation, it opted for the solution proposed by C.I.E. TELEMATICA. The solution, designed ad hoc
together with Getac's Solution Team, is based on Getac's F110 fully rugged tablet housed in a vehicle docking, a mounting kit with brackets and plates, vehicle
power supply and Getac's rugged keyboard and stems from an awareness of the challenging scenarios and situations in which agents find themselves operating.

/ Benefits /

The agents immediately appreciated the solution, given its simple interaction with the tablet, its robustness and stability, its high-performance features and its
versatility, thanks to its easy attachment and removal from the housing. In addition, with the set-up of a real mobile office, downtime was reduced, indications
on the activities to be carried out, the compilation of documentation and reports are sent in real time, without having to return to the command to communicate
the information, thus ensuring the optimisation of the presence on the ground. Since the introduction of the new mobile office solution, the police have carried
out 173 more checks and ensured greater peace of mind for their citizens.

/ Local Police of Origgio and Uboldo (ltaly) /

“The top priority for the Local Police is to keep watch and ensure peace of mind for the community. Thanks to the
digitization and implementation of Getac’s total solution, daily activities have been made more efficient and
immediately received very positively by the officers.”

Dr. Alfredo Pontiggia, Commander of the Local Police of Origgio and Uboldo
(VA) - Italy. Fully Rugged Tablet

Getac F110




/ Challenge /

The Local Police of Origgio and Uboldo (Italy)
performs its valuable service to the community
on a daily basis, covering an area of about 19
square kilometers, which includes 18438
inhabitants, about 135 companies, and 120
businesses, with many private and heavy
vehicle entries of about 100,000 per day.

For some years, it has intensively digitized and
modernized the complex and sensitive
activities of land management, citizen, and
business security.

Some time ago, it realized the importance of
setting up a modern command and control
station, choosing state-of-the-art technology,
and using communication and video
surveillance infrastructures for a much more
efficient action on the territory.

To complete digitization activities for its
officers in the field, the Municipal Police
Headquarters needed to set up mobile offices.

/ Solution /

In order to choose the most suitable solution
for the management and protection of the
community and territory, the Local Police
Command carried out an in-depth research of
the options on the market. After careful
evaluation, it opted for the solution proposed
by C.L.LE. TELEMATICA, a company specialising
in  providing networking solutions and
integrations for over 30 years. The solution,
designed ad hoc together with Getac's Solution
Team, is based on Getac's F110 fully rugged
tablet, housed in Havis's vehicle docking
specifically designed for in-vehicle use, along
with a mounting kit solution, vehicle power
supply and Getac's rugged keyboard. The study

and analysis of the bespoke set-up design was
carried out in concert and specifically
developed for the service vehicle set-up, in
order to provide a safe and efficient,
ergonomic solution with a footprint congruent
with the movement and comfort of the officers
in the field.

C.L.E. TELEMATICA's decision to propose a total
Getac solution based on the fully rugged F110
tablet stems from an awareness of the
challenging scenarios and situations in which
agents find themselves operating. These
include the need to consult programmes, write
reports and documentation, and compile
reports in very often critical situations, with
adverse weather conditions, temperature
fluctuations, rain, sun, and high alert
conditions. The large 11.6 screen, readable in
all light conditions, even in direct sunlight, and
usable with finger, stylus or gloves, has an ideal
form factor and technical characteristics. In
addition to the robustness of the tablet, which
is MIL- STD -810H certified for vibration and
shock, it was important to choose a vehicle
docking device certified for use in vehicles. Also
crucial for field operations is the ability to
quickly release the tablet from the docking
station, even with one hand, and take it out of
the car, with ease and speed.

/ Benefits /

With the adoption of Getac's total solution, the
Local Police can now use a true mobile office;
officers in the field can operate even faster and
more efficiently, keeping their focus on the
valuable task of managing, preventing and
securing the territory and the community,
without having to think about taking care of
the IT tool.

The agents immediately appreciated the
solution, given its simple interaction with the
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tablet, its robustness and stability, its
high-performance features and its versatility,
thanks to its easy attachment and removal
from the housing.

In addition, with the set-up of a real mobile
office, downtime was reduced, indications on
the activities to be carried out, the compilation
of documentation and reports are sent in real
time, without having to return to the
command to communicate the information,
thus ensuring the optimisation of the presence
on the ground.

This territorial presence, responsiveness and
reduction of downtime are essential for the
valuable work of the Local Police, which
includes, among other things, crime
prevention operations in cooperation with
other police forces, judicial police functions,
road safety checks, traffic management, and
accident intervention.

Since the introduction of the new mobile
office solution, the police have carried out 173
more checks and ensured greater peace of
mind for their citizens.

/ About C.1.E. TELEMATICA /

C.I.LE. TELEMATICA is a capital company active in
the telecommunications market nationwide,
offering system integration services and
networking, data security and IT solutions.
These services have become increasingly critical
for customers in different markets, whether
small to medium-sized enterprises, large
enterprises, utilities, service providers, transport
companies or PA. In order to meet the different
needs, C.I.E. is able to tailor its solutions to the
target markets and specific customer
requirements. We offer thirty years of
know-how that has allowed the development
of professionalism recognized on the market.

www.getac.com



