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YUIVIN
PA3SBEPTbIBAHUA

Hawwu sakcnepTtbl pa36bepyTca B Bawmx
npo6bnemax n noTpebHOCTAX, a 3aTeM npeanoxkar
MHAMBUAYAJNIbHOE pelleHue, YTo6bl YCKOpUTb
pa3BepTbiBaHUE YCTPOMUCTB, PAaCcKpbITb BECb
MX NOoTeHUuMasa M yaydllnTb BOSMOXKHOCTU ANNA
6usHeca.

Mbl NpeaoCTaBUM BaM BCE MHCTPYMEHTbI, HEO6X0AUMbIE
ANs MPOAYKTUBHOWM paboTbl MepcoHana v npouBeTaHus
BaLlero busHeca.




“~u lNopaep>xka Ha NPOTsXKEHUU
Q@j YXU3HEHHOIo LMK/a NpoeKTa
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BbigesieHHaa rpynna TeXHUYECKUX 3KCNepToB GYFIET noMoraTb BaMm
Ha NPpOoTAXXE€HUN BCEero npoeKTa un faasee.

e OnpepeneHne TpeboBaHU ANs pa3BepTbiBaHUS NOAXOAALLMX
NpoOAYKTOB.

e [lognepxka n pekoMeHAauun B OTHOLWEHUN nepudepuinHbiX
YCTPOMCTB U NpUHAANEXHOCTEN.

e TexHM4eckasa nogaepxxkKa no BONpocaM COBMECTUMOCTH
nporpaMMHoro obecneyeHmsa n obopyaoBaHus.

e [lopaepxka B oTHoweHnn obpasos yctponcts n BIOS.

e AHaNN3 N 4OKYMEHTUPOBaAHME YHUKASbHbIX TpebOBaHMI K HAaCTpoOMKe.

e TexHMyeckasa nogaepxxka Ha mecTax.
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ycnyrn no HaCTpouke npoekKTa
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Ycnyrn no HacTpomke NnoMoraroT KJIMEHTaM YCKOPUTb
pa3BepTbiBaHue u cobupaTtb LeHHYI0 nHdopmMmauuro ans
OTC/Ie)XKMBaHUS aKTUBOB U YNpaBJIEHUA YCTPOMUCTBaMM.

e YcnyrnycrtaHoBkMSIM—c6opBaxHonmnHpopmaumm, HanpmnMmepHoMmeposl
MEIn agpecos MAC, cornacHo AOroBOpPeHHOCTSIM B paMKax NpoekTa.

e Ha3zHayeHMenHBEHTapHbIXHOMEPOBCOr1acHOTpeboBaHUAMKINEHTa—
cbopaaHHbIXM UX Nepefada KAMEHTY C COMOCTaB/IeHNEM C CEPUNHBIMU
HOMepaMmn YCTPOMUCTB.

e YCIYrMnoOKOMMIeKTOBAaHNIO—MNOCTaBKaKOHCONMANPOBAHHbIXPELEeHNNA
Na ynpoLweHusa pa3BepTbiBaHUS.



NOJIHASA
FTAPAHTUA GETAC

(KOMINNEKCHASA TAPAHTHUA)

FapaHTMSa Ha HalwW NOHOCTbIO
3alMUEHHbIE YCTPOUCTBA
NOKpbIBaAET Cly4yanHble
NnoBpexAeHns, CHUXasa TeM CaMbIM
COBOKYMHYIO CTOMMOCTb BNnageHus.

OBC/TY)XXUBAHME B
CEPBUCHOM LIEHTPE
N3rotoBUTENA

B TeueHne AencTBuUS 3TON 3-NIeTHEN rapaHTuun
Bbl MPOCTO BO3BpallaeTe YCTPOMCTBO B Halll LEHTP
ans obcnyxmnBaHus.

e OpurnHaneoHblie aetann Getac

¢ BbICOKOKBaNMMUUMPOBaHHbIM CrieLmManmncT No peMOHTY
npoaykToB Getac

e MecCTHasa TexHMn4ecKas rnoagepXkka B pexuMe peasibHOro BpeMeHu

FTAPAHTUA

HALLIE FAPAHTUWHOE NMOKPbITUE

Hallu rapaHTUIHbIV NaKeT pacnpoCTPaHAETCs Ha BCE KOMMOHEHTbI CUCTEMbI B COOTBETCTBUM
C YCNOBUSAMU U1 MOJIOXKEHNAMM, OXBATbIBAKOLLMMN OTKA3bl NPOAYKTa Npuy NpeanosiaraeMom
HOpPMaslbHOM UCMOSIb30BaHMMN. OH BECbMa HEAOPOr U rapaHTUPYET Ka4yeCTBEHHbIN PEMOHT
cMnamm komnaHum Getac B cnydae Bbixoga NpoAyKTa U3 CTpos.

Tablets Laptops
B360, X600,
A140 F110 K120 ux1io ZX10 ZX80 . S410 S$510 V110 | X600 Pro,
B360 Pro
X600 Server
BIII#:ER
EEE 3ropa v v v v v v v v v
Monxas rapaxTus
Geta
a 3 ropa v v
lFapaHTus Ha
nony3alymLLEeHHbIE YCTPOICTBa
1 URN
3ropa v v v v v v v v v v v
06cny)xuBaHne B CEpBUCHOM
LleHTpe U3rotoBuTens




HALLUW YCIIVT
NOAAEPXXKWU

Mbl 3HaeM, KaK Ba)XHO noaaep>XMBaTb NOCTOSAHHYIO paboTty ¢
MMHMMAJbHbIM NpocToeM. NMo3ToMy Mbl NpeasiaraeM LUMPOKUM
aCCOpPTUMEHT yCnyr NoAAEepIKKU, KoTopble o6ecneunBaloT
rméKoCTb NpU ynpasJIeHUUN YCTPOUCTBAMMU.

Cucrema o6cny)xusaHus Getac (GSS)

3aperncTtpvpoBaB yCTPOMCTBa B cucTeMe obcnyxunsaHusa Getac Service
System (GSS), Bbl CMOXeTe 3aKa3blBaTb 3anacHble YacTun, npunobpetaTb
AononHuTenbHoe obopyaoBaHue, yrnpasisaTb rapaHTMen U coBepLlaTb
aApyrve aencreus.

BOT HEKOTOpPbIE U3 BO3MOXHOCTEN:

e NpoBepKa rapaHTuu;

® perncrpauums npoayKTos; g

e 06CNYXMBAHUE N PEMOHT
e BOCCTaHoBfieHMe cucTeMbl Getac; —

[IOCTYN K ApaiiBepaM U pyKOBOACTBAM; lm e
Co3/laHMe 3anpocoB Ha 06CNyKMBaHME.

Mopsgok o6¢cny)xnBaHUsI 1 peMOHTAa

i. BowiaguTte B pasaesn 3asBOK Ha obcnyxuBaHue B cucrteme obcnyxuBaHus Getac
(Getac Service System, GSS).

ii. Bovigsi B cuctemy, ynakyuTe yCTPOKUCTBO U MPUIIOXUTE pacriedaTtaHHy KOMuio
3asBKW Ha 06CNyXuBaHue, a 3aTeM OTrpaBbTe MOCbIJIKY B CEPBUCHbIN LeHTp Getac.

iii. MonyunB yCcTPOKCTBO, Mbl MPOBEAEM MOHYH ANArHOCTUKY U OTPEMOHTUPYEM Ero.
iv. Mbl IpoBepUM yCTPOKCTBO, OYMUCTMM €ro 1 MoAroToBMM ero K oTripaBKe.

v. 3abepute yCTpOKCTBO U3 CEPBUCHOIO LIEHTPA.

YCNYTru
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PACLULMPEHHAS
FTAPAHTUA W
BAPUAHTDI
NOAAEPXXKWU

FapaHTMs Ha HALUM NMOJIHOCTbHIO 3alUMLLEHHbIE NPOAYKTbI
NOKpbIBaeT c/lyyaiHble NOBpeXXAeHUsl, CHUKaA TEM CaMbIM
COBOKYIMHYIO CTOMMOCTb B/lai€HUS.

PaclimMpeHHas rapaHTus

YT106bl NPOANUTL CPOK CNYX6bl NPOAYKTOB U YBENUYUTL peHTabenbHOCTb
nusectmumm (ROI), Getac npegocraBnsieT BO3MOXHOCTb NPOAINTb
rapaHTUIO C Tpex 4o NaTh n bonee ner.

é\ FapaHTMA OT C/ly4alHOro NOBpeXXAeHUs

YnyJlwmnTe rapaHTUio Ha noJly3alluLleHHble YCTPOCTBa, A06aBUB 3alnUTy
OT C/ly4aMHbIX MOBPEXAEHMN: OHA PacnpOCTPAHSETCS HE TONbKO Ha
HeyMbILNEHHbIE NOBPEXAEHUS, HO U Ha BO3AENCTBME OKpYIKatoLLEN
cpeabl, 1 136aBNsieT Bac OT JIMWHUX TPaT U 3a4epXKeK.

Mbl npegnaraemM BapuaHTbl paclUMpPeHHON rapaHTun, 4tobbl Bbl Hbn
yBepeHbl, YTO aKcecCyapbl Tak e HaAeXHbl, KaK U pellueHne B LesoM.
Cpean WmpoKoro acCopTMMeHTa pacluMpeHuit Bbl 0683aTe/ibHO HanaeTe
Te, KOTopble oTBeYvatoT TpeboBaHMAM Baller KOMMaHUU.



FTAPAHTHNA

) FapaHTUA C BO3MOXXHOCTbIO U3bATUNA
7’5 KJIMEHTOM CBOEro SSD-aucka

Getac 3awmaeT gaHHble KIMEHTOB K obecneymsaeT 6€30nacHOCTb
BalUMX AaHHbIX, KOrga OHW HaxoaaTcsa y Hac. OAHaKo Ha yCTpPoOMCTBax
K/IMEHTOB TakKXXe MOXeT CcoAepXaTbCs KoHdpuaeHumanbHasa nHpopmMaums,
KOTOPOW Henb3s puckoBaTb. ECin Bawn aaHHble 061a4at0T BbICOKOM
cTeneHblo KoOHMUAEHUMaNbHOCTMU, HanNnpMMep CBS3aHbl C rOCYyAapCTBEHHOMN
6e30nacHOCTbIO UM KOMMEPYECKOW TaHOW, BaM NOAOWAET rapaHTus C
BO3MOXHOCTbIO U3bATUA cBoero SSD-HakonuTens.
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Getac BbiBegyT Bawl 6Uu3Hec
Ha HOBbI YPOBEHb, NOBLICUB
Npon3BOAUTESIbHOCTb, COKPaTUB
NPOCTOM MU pacLULMPUB BO3MOXKHOCTU
nepcoHana.

O6paTuTecb K HaM WU K CBOEMY
AncTpubblotopy Getac, 4To6bI
MPUCTYNUTb K CO3AaHUIO naeasibHOro
6usHec-peLwieHus.
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