
    

 

PRESS RELEASE 

 

Getac’s Essentials Suite Enhances Operational Efficiency and Device 

Management Capabilities Across the Industries 
 

News in brief: 

• Essentials Suite combines Getac’s range of powerful digital tools and utilities into a suite 

of software solutions that help organisations solve challenges and empower workers. 

• It consists of three core elements – Essential Control, Essential Apps, and Essential Utilities 

– each focusing on a different aspect of rugged IT operations. 

 

TELFORD, 01 October 2024: Getac today announced the launch of its Essentials Suite, a 

comprehensive collection of powerful software solutions designed to help organisations 

overcome operational challenges and enhance field worker efficiency across the industries. 

 

Organisations today face a multitude of complex challenges relating to the successful 

deployment and management of their rugged device fleets. Key tasks like the enrolment and 

configuration of new devices, remote rollout of firmware updates, and collection of system 

logs are all essential for maintaining operational efficiency and avoiding unplanned device 

downtime. However, without the right tools in place it’s incredibly difficult to perform these 

tasks effectively, particularly across workforces that are spread out over large geographical 

areas. 

 

Getac Essentials Suite is designed to solve these issues. It consists of three core elements – 

Essential Control, Essential Apps, and Essential Utilities – each delivering transformative, 

industry-specific tools that helps users administer, manage, and maintain every stage of their 

rugged devices' lifecycle. 

 

Essential Control - Bringing order to complexity 

Essential Control is engineered to meet the precise demands of IT managers, containing a 

series of innovative software solutions that empower users to efficiently manage large 

numbers of rugged devices simultaneously. 

 

Monitoring: Enables users to monitor all deployed Getac devices from a central, cloud-based 

dashboard, helping to spot potential issues before they impact on field-based personnel. 

Management: Lets users enrol, configure, and manage their Getac Android devices over-the-

air, mitigating the risk of costly security breaches and unplanned downtime. 

https://www.getac.com/intl/products/software/
https://www.getac.com/intl/products/software/getac-monitoring/
https://www.getac.com/intl/products/software/getac-management/


    
OEMConfig: Unlocks access to proprietary settings for Getac Android devices controlled via 

EMM and/or MDM platforms, for streamlined deployment from a single location. 

 

Essential Apps - Optimise productivity and worker safety 

Essential Apps contains Getac’s most innovative and user-friendly software solutions, 

designed to optimise everyday tasks, improve productivity and enhance worker safety. These 

include KeyWedge, which empowers field workers with an intuitive software-based barcode 

scanning solution; Driving Safety, which protects vehicle-based workers from distractions 

with screen-blanking technology; and Virtual-GPS, which replicates GPS data to multiple 

virtual COM ports, greatly extending the compatibility of legacy applications. 

 

Essential Utilities – Useability and functionality amplified 

Essential Utilities is a collection of advanced applications designed to amplify the usability, 

functionality, and productivity of Getac devices. It combines popular Getac apps such as G-

Utility, G-Camera, and Barcode Manager, with three new software solutions – SmartUpdate, 

Diagnostic and Log Tool – designed to streamline Getac device management. 

 

“Organisations across the rugged industries face a multitude of challenges when it comes to 

the successful deployment and efficient management of their devices,” says James Hwang, 

President of Getac Technology Corporation. “Getac Essentials Suite simplifies this challenge, 

combining powerful software solutions and apps into a suite of comprehensive offerings to 

help navigate today's rapidly evolving digital landscape and provide workers with the tools 

needed to get the job done.” 

 

Getac Essentials Suite is available now.  

 

About Getac 

Getac Technology Corporation is a global leader in rugged mobile technology and intelligent 

video solutions, including laptops, tablets, software, body-worn cameras, in-car video 

systems, digital evidence management and enterprise video analytics solutions. 

Getac’s solutions and services are designed to enable extraordinary experiences for frontline 

workers in challenging environments. Today, Getac serves customers in over 100 countries 

spanning defence, public safety, ambulance, fire & rescue, utilities, automotive, natural 

resources, manufacturing, transport, and logistics. For more information, 

visit: http://www.getac.com. Participate in the Getac Industry blog or follow the company 

on LinkedIn and YouTube. 
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For more information contact: Chris Gibbs; Chris.gibbs@vol4comms.com  
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